Andy

From: Amy [amy@collisionclaims.com]
Sent: Thursday, March 17, 2011 3:11 PM
To: info@741limo.com

Subject: Diminished Value Claim

Collision Claim Associates, Inc.

Professional Vehicle Appraisers & Auto Claim Consultants
P.O. Box 1734, Cumming, GA 30028

1-866-438-6938 (Toll Free)
770-887-7626 (local Atlanta)
770-886-6196 (Fax)
www.CollisionClaims.com

Dear Andy,

Thank you for requesting a free Diminished Value Claim Review from www.CollisionClaims.com .

On the review request, you provided us with a brief description of your situation. You stated the insurance
company has offered you $1,400.00. In doing a quick assessment of the information you submitted, we feel
that they are actually making you a fair offer.

Thank you for contacting Collision Claim Associates, Inc. and please let us know if we can be of assistance
to you in the future.

Amy

Collision Claim Associates, Inc.



